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German Financial Cooperation with the „Western Balkan Six Chamber Investment Forum” (WB6-CIF)
Regional Challenge Fund Project

Europe (non-EU), Montenegro (MNE)

Reference number: RCF/MNE/G/2023/001/2 and RCF/MNE/G/2023/001/4

Supply Tender “Procurement of IT equipment, video and audio equipment, and software“
(Javna Ustanova Srednja mješovita škola "Danilo Kiš", Budva.)

The answers to the Requests for Clarifications to the Tender Document#1, received by the potential bidders to the following e-mail address: procurement@rcf-wb6.org 


	Q1
	Techncial Spcifications, Part#2: Software (software for reception and agency work: license, yearly maintenance and courses) [Ref: RCF/MNE/G/2023/001/4], Item 3 – Diventa Software : we would like to receive more information about this software because the request is too generic and the brand « Diventa » is non available in the market. Is it possible to offer other brands ? What kind of database it should have ? Is the server already present at the school ? Is it possible to have its technical characterstics in order to evaluate if it’s possible to complete the full installation of the required software ?

	A1
	
1. Bidders cannot offer other brands because the school requested this brand since other schools use this software in school competitions and training, so they want to use the same. 

2. As for the availability, Diventa is available on the market. In the Balkans this software is strongly represented in tourism and hospitality. 

3. For the technical part, for the database it should be ORACLE Database Standard Edition Two (for server and all workstations, except POS, with included maintenance for 12 months)

4. For the server, it will be present at the school when the time for the software installation comes and the specification of the computer that will act as a server are as follow:
CPU: Intel Core i5 12th series or AMD Ryzen 5 5th series or newer versions
Memory:16 GB DDR4 or DDR5
Storage capacity: SSD 512 GB
Graphics card: Graphics card with minimum 2GB of Video Memory. (Note: the server for software is included in this procurement process).


	Q2
	Regarding the software Diventa we would like to know the name of the modules to be included in the offer because the technical specifications are too generic. We attach two documents (1 in english and 1 in croatian) where you can see the differences between modules. Please indicate clearly what you need.

	A2
	Modules needed are: 
-PMS Modules:
-Diventa PMS Base modul, 
-Diventa PMS Sale module
-Diventa PMS Group Module,
-Diventa Household (Domacinstvo)
-Diventa Web Household Licence (Web domacinstvo licenca) 

-Gastro F&B Modules:
-Diventa F&B Gastro System
-Diventa F&B Point of sales
-Diventa Kitchen surveillance system (KDS)
-Diventa F&B Robno materijalno poslovanje

-Extra modules:
-Diventa Web Maintenance client licence
-Diventa system for washing room 

-Database:
-Oracle data base standard edition two




Attachment:	Content of the Diventa Module – ENG/CRO lanuaguage
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