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The answers to requests for clarifications received by the potential bidders to the following e-

mail address: procurement@rcf-wbb.org

Can you confirm if it is mandatory to have a local agent if we can provide installation, training,
after sales service and spare parts through our company based in The Netherlands and the

Q1 manufacturer's? Alternatively, would it be acceptable if we provide a local agent from
Albania?
It is mandatory the bidder to have a local agent in the Purchaser country, or direct
neighbouring country.
The local agent must be qualified firm handling goods’ similar to those offered within their
Al

business activities, and must have at least 2 adequate and qualified maintenance and service
staff, certified/authorized by the manufacturer(s) where appropriate, for the goods offered by
the bidder. A brief description of the local agent, including registration/license documents and
proof of tax registration shall also be provided.
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